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Proposed Solution

KEY FEATURES

This product image shown above may be configured with additional 

options/accessories not included with the mainframe.  For more 

information, please speak with your Ricoh Sales Representative.

Ricoh IM C3000

▪ Fast output speed of 30 pages per 

minute 

▪ 220-Sheet Single Pass Document 

Feeder

▪ 1,200 sheet standard paper capacity 

including 2 550-Sheet drawers and 

100-Sheet Bypass Tray

▪ Up to 80 lb. Bond paper weight and 

12” x 18” supported

▪ 2GB of RAM memory/ 250 GB HDD 

Standard

▪ Fax Type M20 (allows for fax 

forwarding and LanFax from 

computers)

▪ 600 x 600 dpi copy resolution / 

1200x1200 print resolution

▪ USB and SD port

▪ OCR Unit for blank page detection 

when scanning items double-sided

▪ Power Filter included

▪ OPTIONAL Internal Finisher 

Welcome to Workstyle Innovation. Now you can integrate multiple processes and simplify complex 

tasks across an office or throughout an organization with ease. Enjoy a new way to work, powered by 

Ricoh’s new Workstyle Innovation Technology, by creating unique and customized solutions and 

deploying workflow applications that streamline your business. Simply put, it’s an innovative and 

intuitive way to be more productive. Use the RICOH ® IM C3000 to print, scan, copy and fax 

information in multiple formats to a wider range of audiences quickly and easily. 



Device Comparison

Model 60 mo. 

Lease

Purchase 

Option

B/W usage Color usage Monthly 

IM C3000

Optional 

Internal 

Finisher

$95.13

$9.40

$4,312

$426

2,500 * .0068 = $17.00 250 * .045 = $11.25 $123.38

Proposal Terms Valid Until: March 31st, 2019

Investment Details

Financial Considerations

PRICING

COMPONENTS

• Delivery and Installation Included

• Operator training 

• Service performed by Ricoh customer 

service technicians

• Typical delivery timeframe is within 7-

10 business days from signed 

paperwork submission.

• Gold maintenance agreement; includes 

parts, labor, toner and staples

• Optional recycle/disposal of existing 

hardware at no charge

FINANCIAL 

CONSIDERATIONS

• Black/White and Color pricing is 

billed for usage only. No minimum 

monthly or quarterly commitment 

required.

• Service Rates are locked for the 

duration of the contract.



At Ricoh, we look at our customer’s businesses from every

angle to help them create the future they want. We see

where there is room for innovation, where there is room to

grow, and where there is room to rethink. Our dedicated

people, processes and technologies drive the path to

change that delivers the top business outcomes desired

by our customers…whatever they might be. Ricoh is committed to providing our people with all 

the tools necessary to not only imagine what’s next for businesses, but to drive the change 

necessary within those businesses, to create the future they want.

The Ricoh Value Proposition

Maintain Data 

Privacy and 

Security

Streamline 

Business 

Processes

Manage 

Organizational 

Change

Maximize 

Worker 

Productivity

Optimize 

Information

Build a 

Strategic 

Infrastructure

Achieve 

Environmental 

Stability

Drive Cost 

Effectiveness
We help businesses increase efficiency by identifying non-core and 

labor intensive tasks that would be more efficiently done by others, and 

recommend technology investments that optimize business processes.

With more data at risk every day, customers look to Ricoh and our long 

history of securing data for the processes and technology that provide 

secure accessibility in their IT infrastructure.

We re-engineer critical workflows to optimize the flow of information 

and greatly enhance business agility for our customers.

Change isn’t always easy, but it is critical to any organization’s 

growth. Our technology solutions and work expertise help increase 

adoption of change.

Empowering iWorkers to collaborate, innovate and problem-solve 

rather than re-creating information that already exists is our top priority.

We unlock business information hidden within companies and make 

it more easily available to the right people, at the right place and at 

the right time.

Beyond recommending systems and software, our teams of experts 

offer the critical expertise needed to design environments within 

which any businesses’ unique processes can flourish.

As the industry leader in eco-solutions, we are driving businesses 

toward conserving energy and minimizing waste. It’s good or 

business… and the planet.



Why Ricoh

Helping Our Customers Succeed

• Develop Business methodologies that focus on 

process improvement and increased workflow 

efficiency

• Control or reduce the total cost of ownership 

associated with document management 

processes

• Strengthen collaboration, while 

maintaining document security when 

sharing information

• Minimize environmental impact and 

partner on “green" document 

management initiatives

• Provide total compliance with regulatory 

and risk standards

Our People

At Ricoh, we recognize that if we are to help our customers remain competitive, we must 

provide the vision and solutions that enable them to:

There are many reasons why companies choose to partner with Ricoh, including our 

access to best-in-class technology and the strength of our people and support structure. 

Ultimately, however, customers stay with Ricoh because of our commitment to helping 

their businesses succeed.

The Ricoh Difference

Our team of sales and technical resources are personally committed to bringing the best 

solution to each individual customer, and we hold them accountable for your results. Our 

local service professionals average over 18 years’ experience and undergo approximately 

100 hours of training per year. They work in conjunction with our dedicated systems analysts 

to concentrate on your digital document needs. Our highly trained and experienced service 

technicians support specific customers in assigned territories. This process fosters solid 

relationships and a true understanding of your operations, applications and peak production 

periods, to ensure maximum responsiveness and uptime.

• Experienced team supported by comprehensive award-winning training

• National network of 4,600 Ricoh-employed service professionals

• Accountable for your results 



Our Approach. Our Solutions.

Ricoh believes that the key to transforming the way a 

company works starts with harnessing the collective 

imagination of people. This idea, paired with our award-

winning technology and services, is how we are breathing 

new life into established forms of knowledge-sharing —

helping companies move beyond paper and beyond the 

office, so employees can collaborate like never before. 

Services-led, technology-enabled and people-driven, 

Ricoh is committed to helping each customer leverage the 

powerful information and knowledge that already exists 

throughout its organization — often untamed, untapped 

and buried — to create the future it wants.

www.ricoh-usa.com

Transformation

Facts about Ricoh

• Ricoh USA, Inc., is part of a 

financially stable organization 

with FY14 annual revenues of 

$21.3 billion

• Number 1 in global market share 

for MFPs (IDC’s Worldwide Hardcopy 

Peripherals Tracker)

• With over 108,000 Ricoh 

employees worldwide, Ricoh 

operates in approximately 

200 countries and regions 

worldwide, with direct service in 

over 50 countries.

• Ricoh is a two-time winner of the 

Deming Award for quality; all 

manufacturing facilities are ISO 

9001:2000 certified

• As a leader in environmental 

stewardship, Ricoh is ISO 14001 

certified and has earned multiple 

awards, including the World 

Environmental Center (WEC) 

Gold Medal for its International 

Achievement in Sustainable 

Development 

Support When and Where you Need It.

• National coverage through a team of more than 4,000 

locally based technical support professionals 

• Telephone response of one hour or less on average 

• On-site response of four hours or less on average

• Routine preventative maintenance support 

• Online self-service to submit service requests 

• Technician parts inventory managed through an 

automated parts system 

• Customer history tracked through Edge wireless mobile 

device 

• Customer service guarantees
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